VISION

STRATEGIC SHIFTS

Innovate. Inspire.

Advocate. Stimulate.

a[ATEGIL PLAK

Magnify. Deliver.
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STRATEGIC OBJECTIVES

Innovate. Inspire.

Advocate. Stimulate.

MEMBERSHIP
Magnify. Deliver.

Amplify our collective impact through a vibrant, Effectively manage our resources to provide exceptional
engaged, and growing membership. value to members.
5.1 Provide exceptional value and satisfaction throughout the member 6.1 Embed a culture of growth and advancement across the

journey, from student to life membership. organization fo support our members’ evolving needs while
promoting and rewarding service, innovation, and leadership.

5.2 Expand partnerships with employers to better serve employer and
employee needs. 6.2 Enhance our systems and processes for efficiency and impact.

5.3 Attract new members from the broader infrastructure community. 6.3 Continually improve programs and operations, recognizing strategic
trade-offs, to support areas of increasing need.
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